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1 INTRODUCTION

1.1 About This Guide

This guide has been prepared by BIGWAVE Skydive to assist guests with accessibility requirements and
disabilities, their families, carers, and support persons in understanding how we accommodate diverse
needs and abilities. At BIGWAVE Skydive, we believe that a disability should never be a barrier to
experiencing one of the most extraordinary adventures of your life.

This guide covers the range of disabilities we regularly accommodate, the equipment and procedures
we have in place, the individual assessment process, and how to get in touch with our team before
making a booking. We encourage all prospective guests to read this guide and contact us directly to
discuss their specific situation.

1.2 Our Commitment to Inclusion

BIGWAVE Skydive takes a genuinely individual approach to accessibility. We do not apply blanket
exclusions based on a disability category. Every guest who contacts us with an accessibility enquiry
receives a personal consultation with one of our senior tandem instructors, who will discuss the specific
situation, assess feasibility, and work with the guest to design a safe and enjoyable experience.

Our instructors each have more than 12,000 jumps of experience and have conducted tandem skydives
with guests across a wide range of physical, sensory, cognitive, and non-visible disabilities. Our
dropzone in Shellharbour features accessible parking and facilities, and our team is trained to deliver
pre-jump briefings in a range of formats to suit different communication needs.
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2 WHO WE CAN ACCOMMODATE

2.1 Physical Disabilities

We regularly accommodate guests with a wide range of physical disabilities, including wheelchair users,
those with limb differences or amputations, and guests living with conditions such as cerebral palsy,
multiple sclerosis, or muscular dystrophy. Each case is assessed individually by a senior instructor.

For guests using wheelchairs or with significant mobility limitations, we use adapted harness
configurations and modified boarding procedures. Our instructors manage all physical positioning and
movement required during the jump, meaning guests with limited mobility do not need to perform
independent physical actions to participate safely.

Wheelchair users are individually assessed — in many cases weare
able to accommodate wheelchair users with appropriate adapted
equipment and instructor support.

2.2 Sensory Disabilities

Skydiving is a profoundly multi-sensory experience. Many guests with vision impairment or complete
blindness report that the sensation of freefall — the rush of wind, the g-forces, the sheer altitude — is
one of the most extraordinary experiences of their lives, entirely independent of sight.

We provide fully verbal and tactile pre-jump briefings for guests with vision impairment, and all safety
instructions are delivered through direct instructor communication throughout the jump. Guests with
hearing loss or deafness are accommodated through written and visual briefing materials. Visual and
tactile signals are used in place of verbal instructions during the jump itself.

2.3 Non-Visible Disabilities

We understand that many disabilities are not immediately visible and may not be obvious to others.
Guests with autism spectrum conditions, ADHD, anxiety disorders, PTSD, cognitive or intellectual
disabilities, or other non-visible conditions are warmly welcomed and accommodated with care and
sensitivity.

For guests with autism or sensory processing conditions, we offer pre-visit information packs, quieter
check-in arrangements where possible, and a consistent instructor from briefing through to landing. For
guests with cognitive or intellectual disabilities, we provide simplified briefing materials and involve
support persons or carers at every stage. All communication is treated with complete confidentiality.

24 Other Conditions

Guests recovering from surgery, managing a temporary injury, or living with a chronic medical condition
are assessed individually. In some cases, a letter of medical clearance from a treating doctor may be
required before we can confirm a booking. We will always advise clearly if this applies and what the
clearance letter needs to address.

If your condition or situation is not specifically described in this guide, please contact us directly. We
have never taken a one-size-fits-all approach and will always take the time to discuss your
circumstances before making any assessment.
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3 OUREQUIPMENT AND FACILITIES

3.1 Specialised Adaptive Equipment

BIGWAVE Skydive maintains a range of adaptive equipment specifically for guests with disability. This
includes modified harness systems that can be configured to accommodate guests who cannot hold
standard body positions, and additional securing devices for guests with limited core strength or muscle
control.

All adaptive equipment is maintained to the same standards as our standard equipment under Australian
Parachute Federation (APF) certification requirements. Every harness configuration used for a guest with
disability is inspected by the assigned instructor before the jump and verified by our Chief Instructor.

3.2 Accessible Facilities
Our Shellharbour drop zone features the following accessible facilities:
e Accessible parking bays adjacent to our check-in area
e Accessible bathroom facilities on-site and at Shellharbour Airport
e Ground-level check-in, briefing, and departure areas
o Accessible viewing area for family and support persons to watch the landing

e Ourdropzone is also companion animal friendly with drink bowls and large grassy areas

If you have specific facility requirements not listed above, please contact us in advance so we can make
appropriate arrangements.

3.3 Instructor Training & Experience

All BIGWAVE Skydive instructors hold current Australian Parachute Federation (APF) tandem instructor
ratings and have extensive experience conducting tandem skydives with guests with diverse physical
and sensory needs. Our instructors average more than 12,000 jumps each — placing them among the
most experienced tandem instructors in Australia.

Instructors assigned to guests with disability have specific experience and training in adaptive
techniques, modified exit and freefall positioning, and non-standard communication methods. The
instructor assigned to your jump will be briefed on your specific needs before the day and will conduct
your entire pre-jump briefing personally.
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4 THE ASSESSMENT PROCESS

4.1 Step 1 — Initial Contact

The first step is a confidential conversation with our team. Call or message us on 0432 715 031 to
discuss your situation. There is no obligation to book, and all information shared with us is treated with
complete confidentiality.

During this initial contact, we will ask some questions about your disability or condition to understand
your needs. We may ask about your level of mobility, communication preferences, any medical history
relevant to the jump, and whether you will be bringing a support person or carer.

4.2 Step 2 — Instructor Assessment

Following your initial enquiry, a senior instructor with accessibility experience will review your situation
and advise on feasibility. In most cases, this assessment can be completed over the phone or by
message, and we can provide a clear answer promptly.

For more complex situations, we may request additional information or ask to speak with your treating
medical professional before making a final assessment.

4.3 Step 3 — Maedical Clearance (Where Required)

Some conditions require a letter of medical clearance from your treating doctor before we can confirm
your booking. We will advise clearly if this applies and exactly what the clearance letter needs to
address. Medical clearance is not required for all disabilities — your initial assessment will determine
whether it is needed in your case.

4.4 Step 4 — Confirm and Book

Once assessed and cleared, you can secure your spot with a $100 deposit. The balance is due the day
prior to your jump — there are no hidden surcharges or checkout fees. Your assigned instructor will
contact you before your jump day to confirm your requirements and answer any final questions.

4.5 Step 5 — Jump Day

On jump day, arrive at our Shellharbour dropzone and check in at our accessible reception area. Your
dedicated instructor will guide you through every step — from the pre-jump briefing through to the
aircraft, the jump, freefall, parachute ride, and beach landing. You will not be left alone at any point
during the experience. We aim to keep the whole experience to an hour or less.

Your instructor remains with you from briefing through to landing. In
any emergency situation, your instructor's first obligation is to your
safety and welfare.
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5 EMERGENCY PROCEDURES FOR GUESTS WITH DISABILITY

5.1 General Principles

BIGWAVE Skydive's emergency procedures for guests with disability are designed to ensure safety,
dignity, and welfare in any emergency situation. The assigned tandem instructor bears primary
responsibility for the guest's safety throughout the entire experience and will not be separated from the
guest in an emergency under any circumstances.

5.2 In-Flight Emergency

In the event of an in-flight emergency, the assigned instructor will remain with the guest at all times.
The instructor will adapt their communication method to the guest's needs — verbal, tactile, or physical
guidance — as established during the pre-jump briefing. For guests with mobility limitations, the
instructor will manage all physical positioning without requiring independent movement from the
guest.

5.3 Emergency Landing

In the event of an emergency landing, the instructor will remain with the guest until emergency services
or ground crew arrive and assume responsibility. The instructor will communicate the guest's disability
and relevant medical information to emergency services upon their arrival.

5.4 Communication with Emergency Services

When contacting emergency services, BIGWAVE Skydive staff will communicate the nature of the guest's
disability, any adaptive equipment in use, the guest's current physical condition and location, and the
contact details of any support person or emergency contact nominated by the guest.
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6 CONTACT US

6.1 Getting in Touch

We welcome all accessibility enquiries and encourage prospective guests to contact us before making a
booking. Our team will always make time to discuss your situation, answer your questions, and help you
understand what to expect.

Phone / SMS / DM: 0432 715 031

Location: Shellharbour, NSW — 90 minutes south of Sydney CBD, 15
minutes from Wollongong

Free pick-up available from North Wollongong/Albion Park train
station —ask when you book

All accessibility enquiries are treated with complete confidentiality. You are under no obligation to
book, and our team is happy to answer questions without any pressure.

6.2 Support Persons and Carers

Support persons and carers are welcome at our drop zone at no charge. They are welcome to be
present during the pre-jump briefing and will have a clear view of the landing area to watch the jump.
Please advise us when booking if you are bringing a support person so we can make appropriate
arrangements.

BIGWAVE Skydive — Sydney's highest-rated skydive — 5.0 Google
rating — 900+ five-star reviews — bigwaveskydive.com.au
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